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TABLE XIX 


FAVORABILITY TOWARD NAVY AIR POWER IN PEACETIME 
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Evrotuesis Discuesion- Table XA summarizes the 
findings of this section by comoariny the sample's present 
loyalty to the Navy by their attitudes toward their active 
duty Service. | 

There is little difference between the two groups in 
nether they would reenter the Navy or recommend the 7 
to a friend. More than eight of every 10 respondents would 
reenter their former service and would recommend the Navy 
to a friend. The differences by active duty service are in 


the expected direction, however. 
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The question about retention of aircraft carriers in 


peacetime produced more sharply divided expressions of 
attituce. The “highly favorable active duty" grouping was 


much more opposed to any slash in carrier forces than the 
"less than highly favoraeble" sogiont. However, almost two- 
thirds of the latter grouping stili oppose a reduction of 
forces. 

The Guttman rating scale based on the first three 
dependent variables shows that over two-thirds of the 
highly favorable active duty" sample had attitudes that 
were considered extremely pro-Havy. That is, that portion 
of the sanpie would reenter the Navy, would recommend the 
Navy and would strongly oppose any cut in aircraft carrier 
forces. A significantly smaller percentaye of those less 
favorable to their active duty experience also hold these 
present pro-Havy attitudes 

On the basis of this summary, the hypothesis that 
active duty attitud relate positively to present atti- 


tudes toward the Navy is confirmed. 
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Tnis section looks at the factcrs involved in 
influencing attitudes by increasing contacts. Pertinent 


questions were 12 trrougn 12. 
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FREOILEDGE ABOUT NAVAL ACTIVATIES 
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Beiore CHIHTO After CALIFO 
Knowledge Level List 60 Program List 60 Program 
Very well informed : 18.1% 37.0% 


Fairly well informed 49.8 55.8 


Not very well or not at 








0 ን med 29.5 5.3 
Hot ascertained 2.6 9:2 











100.0% 100.6% 
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፪ሽ ርብ ርኃ: 

Almost half the respondents felt they were “pretty 
much" aware of the Navy's role in national defense because 
of the information received from CHINFO. A slightly lesser 
number felt tne same way anout the Navy's combat achieve- 
ments in Vietnam. Table XXII summarizes the results of 


these investigati 


S 
په‎ 
ሀን 
e 


To determine if the List 60 program Was increasing 
the respondents? awareness of Navy stories in mass media, 
one question (17) probed this area. Over half theo resrond- 
ents thought their awareness about Navy stories was more 
Stimulated. A significant nurber wrote in the reply that 


ግ 


they nad always been aware of Navy news. Nevertheles 


0 


ሀ 
more respondents replied negatively to that question of 


Belective awareness than to the others. 


TABLE KAXIT 


AWARENESS LEVEL CONCERNING NAVY ACTIVITIES 
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Kawy Combat Lavy's Role 

















Awareness Stories from in National  Aware of Mass 
Level Vietnan Defense Media Havy News 

Very much O ያ oe 21.6% 

Pretty much 45.8 49.8 30.4 


Fot very mucn or 

not at all 30.5 19.4 39.1 
Alwavs was aware —— 8.8 
Hot ascertainsd 2.2 30 


oe es 





nn TS gee ESE TS ED: te pI WEE سوا‎ a e e ee Be ot ee Ee cot وغو‎ f= EO ie es ee ee ee وفغاننست‎ 


JO. es 100.0; 160.05 
(11-227) (3-227) (N-227) 
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Item C5: 

A Guttman scale was constructed to analyze the 
findings of questions 15-17, on the basis of a survey on 50 
randomly selected returns. (See page 37 for details.) 

All occupational categories were about equally 
influenced, at least for the highest Guttman ranking, by 
tne CHINFO program. All categories compare closely with 
the total sampic. 

Overall, a substantial majority of all categories 
indicated they were influenced positively by the List 60 


fie 


The public relations-advertising occupation made the 
greatest use of the informational material in their jobs. 
The print media made the least use of the material 
Suggests the use of materlals sent through List 60 is 
primarily promotional, rather than informational, in its 


distribution to tha general public. 


Item C4: VOTE 
Table XXIV lists the ways that respondents said they 


used the List 60 material. 


broadcasts. The PR-aövertisirg people made esual use of 
the material in mass media. interpersonal conversations, 


and speaking engagements. White collar workers mostly 


found conversational uses for the material. 





67 
TABLE XXIII 


ጫ 1 ጫ= ሥላ ነ ነ په ې و‎ > 
EFFECT OF LIST 60 PROGRAM ON AWARENESS 
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Ct AGLI AAA 0 AAA MAD‏ ره يیو موه وب TTR AE FETIP OE Ae AE CLEA ው. ወካ =‹ ባኩ መመ Dd tal unt PET‏ 
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Print Electi White Tot FI 
Criteria fedla Hedia PR-Adv. Collar 6 























Rated highest* 
fa of 3) on 
Guttman scale 24/55 23.6% 23] 555 22295 2275 


Rated lower* 
ll or 2 of 3) on 


Guttman scale 59.1 42.8 56.9 53.6 49.8 
Used material 
in job 49.0 She 67.7 S047 55.9 


Column (1) (49) (35) (65) (70) (227) 
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Questions 15-17. See page 37 for an explanation oz 
this Guttman scale. 


COMMENTS ON USE OF LIST 60 NATERIAL 
(Percentage of individuals who list 
as their 2198: 
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Occupational Category 
































Print Elect. White Total 
Use Employed Media Media PA-Adv. Collar Sample 
en ae TE LTE EE CLO A LL SELES aga a a mE Rr gE taa همي‎ 
Broadcast or 
publication 28.655 28 . 8 15.4% 2. 953 19.4% 
Interpersonal 
conversations 8.2 14.3 X629 21.7 2165 
Recruiting سه مرب‎ 3.1 5.8 2 


ications 226 ہے‎ 10.8 11.6 9.3 


Speaking engage- 
ments 4.1 ات‎ 16.9 | D 12. 


Column (2) (49) (35] (55) (70) (227) 
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In all, mass media use and person-to-person and Navy 
communications were represented most often in the uses made 


© the List 60 material, 


sem C5: 

Table XXV consoliates the تو‎ of tho +7 
for this section and compaces them with the sample's 
military affiliation. 

All categories of affiliation were better informed 
by CHENFO's program, with reserve PR practitioners the most 
highly influenced group. They also scored highest in tne 


ጫ 


Guttman rating, used the List 60 material more in t 


« 
የ 
> 


heir 
jens, and got it more media exposure 

fhe non-affiliated persons were less educated by 
the program, are not particularily strony in the Guttman 
rating, and mode considerable use of the material in their 
jobs. However, not many use the material for actual 
Meoplication or broadcast. This suggests that the nen- 


reserve group finds tne material best suited for background 
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TABLE ARV 


























LIST GO EFFECTIVENESS BY MILITARY AFFILIATION 
Militaxy Affiliation 
Effectiveness Haval Reserve Naval Reserve 
Index None (PR Billet) (Non-PR Billet) 











Very well informed 
Bere List 60 
program ۱ 8.39 22.77 22.55% 


Very well infoxmed 
after List 69 
program 23.6 54.5 3992 


Rates highest 
(3 of 3) in 


9 
Gutuman media 


rating* 11.1 2.32 24.5 


Used List 60 
material in ob 40.3 81.8 55.9 


Used List 60 
Material for 
Replication or 
broadcast 13.9 ڈ3‎ (8 11-5 


Column (N) (72) (44) (102) 











Y 
Questions 15-17. 


Item Co: 
Persons employed in upper management and line mass 


media positions were most educated by the List 60 program. 


according to Table XXVI. Within the comaunications indus” 


try, reporters showed the greatest information gain from 
the program. 


Reporters also rated hignest on the Guttman rating 


a 





۱! 


and most often saw to it that the material was either 


7 


published or broadcast. Middle managers such as city 


editors and local news Sirectors said they found the mater- 


*. 


wer most useful in th 


FS 


j0b3. 


4 
ورن 


A large gain in information was reported by persons 
not employed in mass media positions and, as might be 
expected, that group was the least influential in gaining 


public exposure for the material. 


à» 
جال‎ 


TABLE XXVI 


LIST COMEPFECTIVENESS BY JOE TITLE 
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Job Title 
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Man. Co Not In 
Remarks Bd. EQ- Reporter Mass licdia 
Very well informed 
hkefore List 60 
program 25.796 19.0% 3.7% 102% 


Very well informed 
after List 69 
program 42.9 21.4 40.7 46.2 


Rates highest 
(3 of 3) in Guttman 


media rating* - 22.9 21.4 37.0 21.8 
Used List 60 
material in jos 54.3 66.7 san وا5‎ 


Used List 60 
material for 


publication or 
broadcast 14.3 12,0 33:3 ٦ 


Column (i) "LE B5. (27) (78) 
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Hypothesis Discussion.--It was hyposnesieed that 

more frequent contact of the List 60 personnel with active 
dutv naval personnel would result in a more favorable 
attitude toward the Navy. This was considered important 
because such attitudes would presumahlv resulta سا‎ 
in greater use of CHINFO materials In the person's 
professional mass media work. This would accomplisn the 
Main goal of the List 60 program, which is to gain greater 


public exvosuze, vía mass communication, of the Navy! 


a 


ኑና 


program and point of view. 

Table KXVIT indicates that frequent contact is 
indeea working to the Navy's advantage, but the process is 
not as straightforward as hypothesized. There is little 
difference due to frequency of contact, in the person's 
Present loyalty to the Navy; in fact, those contacted less 
frequently are slightly more likely to be highly loyal to 
‘their former service. On the other hand, those contacted 


d- 


More frequently (by personal contacts by other naval 
Personnel in addition to List 60 mailings) are slightly 
more likely to say they pay more attention to Navy news 
items than they did before the List 60 program vas 

The major differences are in actual use ወ፻ 60 


materials in mass media work. Those contacted more often 


by the Navy ere significantly more likely to say they use 
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TZBLE XXVII 
EPPECTIVENSSS OF LEST 60 MATERIAL, 
vB. 77۳ 
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Frequency of Contact with Maval 
Personnel by Maii, Telephone 
or Face-to-Face 
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Monthly More than Monthly 


اوس وسوی مس چوس ہے چو ومس ووی موا وس A gm er ERA A O.‏ ےہ َمھتے۔ 


Hich in present Navy 


loyalty 027 55% 
Pays more attention to 

Navy news stories 

than before List 60 

program 53 59 
CHINFO material has 

been helpful in job 48 62 
Has used CHIHPO material 

Broadcast, punii- 

cation, or speaking 

engagements 24 33 


Column (35) (90) (24) 
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CHINFO material in their jobs, and to use this material 
specifically in broadcast, publication, or public speaking 
engagements. Thus, although measures Of "attitudes" alone 


suggests little or no impact of irequent contact, the main 


he Navy is enhanced 


ct 


|1 ۰ ۶۰ Gaining public exposure for 
by more frequcnt contact. Thus, the hypothesis that 


A e 


tively related to the basic ans ofthe 


jj 


contact is posi 


List 60 program is supported. 


Bae MD -Protfoerence for Cantects 


A ولوا‎ rz it aU ፍሎ መ ሠው ‹‹ው፦፡፡ دہ‎ 


What types of contact do tne respondents prefer and 
how often do they desire them? Questions 12, and 20 


Item Dl: 
Table XXVIII indicates that, by job titie, most 
position-nolders prefer personal contacts to mail. Only 


small por tion of the respondents desire no contacts at all. 


Face-to-face and telephone contacts ere the most 


— 


preferable types of contacts. Some respondents. especially 
reporters, Said that any type of contact desired by the 


Navy would be acceptable to tnem. Finally, a portion of 
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i 


the sample desired mail contacts only; this was especially 
common among those outside the communications industry. 


Contact at least once a month wes the preferred 
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amount OF contket®us Menasing edit 
often indicated that they could be contacted as often as 
the Navy desired. 


Overail, almost eight of 10 respondents indicated a 


desire for personal contact at least once a month. 


TABLE ABVIIL 


CONTACT PREPRERENCE/AMOUN?T BY JOD TITLE 
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Type/amounts Man. City Wot In 075 
Su Contacts Ed. Ed. Reporter Mass Media Saınle 
. ጩ و و‎ 

and/or telephone 40.0% 33.4% Do. 47.4% 59, 055 
Mail oniy I) AS 14.8 2301 22.5 
Any or all means 3403 35.7 40.7 کد چا‎ 25۰4 
Hot at all Mes 2.4 3.7 6.4 4.8 
Contact at leas 

once a month 1ا7‎ 739 74.0 89.7 709 
Contact as often ۱ 
ES 7۴ 


Column (N) (35) (42) (27) (73) (227} 
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ltem D2: 


The vast majoxity of the sample works w 
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commuting distance of some Navy facility--reserve training 


center, recruiting office, cr ooerational base. Table XXXIX 
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Presents these findings 
Prior to the monthly mailing from CHINFO, persons 
not working in RASS media Positions hag More contact with 


a representatives. 


these white Collar Workers have reserve 


the Havy than m. edi However, many of 


affiliation and had 
contact with active ¢ duty Na avy Personne] through that 
Connection, Among the media, prin: enpioyees had less Na 
contacts than their electronic and PR~ady vertising 
2436559962, 


A1] Occupational Categories desire consia 


Personal Contacts w 
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in Particular, tho electronic media and White collar 
Workers show iesire for more monthiy contacts, 


TABLE XXIX 
INDEX Op CONTACTS BY OCOU 











ATIOMAT CATEGORY 
E 
Occupational Catego Oxy 
تے-۔‎ ۳ ia ee 
| Print Elect. White Tota” 
Ende: Media Hedia PR- TAY. Collar Sap 
۳۲ Nedia Me — I 98 
| Work less than 25 Br 
| Miles from some 
۱ Havy facilit ty 65.8% 97.2% 07 95.6% 
Monthly Contacts 
۱ Prior to Lic St 0 
Program 42.8 54.2 61.5 63 
Present montnly 
Contacts by tele- 
Phone or face=to- 
face 22.5 32.17 36.9 
۶ 66 -+ جح ۳ -ن‎ and/or 
telephone Contact 
desired at least 
- Once a month 69.4 ማሽ 69, 
"olurın 5 (49) 35) (65) 
oC 








Item D3: 
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The Overwhelming Majority o¢ editors ana TeDortergy 
(or equivalents) work 


Shows. 


Contacts Wie 
Reporters 
editors ang 

Those 


and Want mora 


1n the Na 


not employ 


than do mod 


INDEX op CO; 


Near 


1 


a Navy activity, as Table xxx 


۰ و 


CLOS dE RASS media had about equal 


cd in © Contacts 


na 


TAS LE 


XX 


wPACTS pv 


HL COS TITLE 
a رر و یک یں‎ 
Tob Title 
| ۰ a 
Han. City Not in 
Index Ed. Ed, Reporter Hass Media 
መፍ ቀባው ጨር ርር: 
Work less than 25 
miles fron some 
Navy facility 85.6% 92.87% 92.5% 93.6% 
Monthly Contacts 
Prior to List 60 
Program 2 2702 55.5 02-7 
Present monthly 
|. COntàcts hy 
telephone OF 
| face-to-face 91-5 33.0 22.2 23,0 
Pace~to~ face and/or 
telephone Contact 
desired et least 
| Once a month 71.2 73.3 74.0 E 
‘Olunn (33) (35) (42) (27) (78) 








77 


‘em D4: 


More Naval Reservists in public relations billets 


۰ 


ark close to Navy facilities. but all categories ۵ 


1 


eserve affiliation ere predoninantiy within commuting 


As would be expected, persons with no Naval Reserve 


zo 


ffiliation had the least contact with the Navy prior 
he List 60 prograne This same group still has less 
personal contact with ths Havy: 
T MKXI-also Snows tant reservists iN HORN . 
| 


billets desire the most personal contacto. 


TABLE HEAL 


INDEX OP CONTACTS BY MILITARY APFILIATION 
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Naval Reserve Naval) Reser 


Index None {PR Billet) (Hon-PR Billet) 





Work Jess than 25 


miles fron SONE 
navy facility 88.973 97.1% 89.2% 


Monthly contacts ۹ 
prior to Tate O Û 


program 40.3 63.6 64.5 


Present monthiy 
contacts 7 
Dp 0 


25 40.9 35.3 


Face-to~ face -and/o 
telecnone contas 
desireú at least 
onze a month 70.8 373 84.3 


Column (1) (72) (44) 
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leem D»: 

More respondents living in Gulf Coast states work 
some distance from a Navy facility, according to 
Taole XXXII. In other areas of the United States, at least 
nine of 10 respondents are near a Navy activity. 

Gulf Coasters also have had less contact with the 
Havy, and Gesire slichtly more. 

inland, the respondents are presently getting moze 
Face-to-face and telephone contacts than the other geo~ 
graphic areas, which was not particularly true before the 
List €0 program. Thus one effect of List 60 may have been 
to penetrate areas far from the coastal centers of naval 


activity. 


INDEX OF CONTACTS DBY STATE OP EMPLOYMENE 
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Last Gulf West 
Index Coast ምሥ Coast inland 
Work less than 25 miles 
from some Wavy facility 94.297 80.0% 1 990.25 90.9% 
Monthiv contacts prior to 


i 
List 60 program 03 32 44.0 51.2 56.8 


Peesent monthly contacts 
by telephone or 
face-to-face 26.5 16.0 36.6 42.1 


Face-to-face and/or 
telephone contact 
desired at least once i 
a month 82.4 84.0 1د73‎ 773 


Column (N) (68) (25) ^" (A41) (53) 
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Rar. E--Public Opinion Prediction 


Questions 23 and 24 provided the information necos- 


sary to determine how closely the respondent's opinion 


(2 


ግ 


resembled true public opinion and how accurately the sample 


enzeral American public thinks. 


Q 
Q 
= 
e 
ን 
u 
ሀ 
ier 
fo 
e 
ጡ 
< 
"1 
ሠ 
የፒ 
c 
0 
ህጋ 


Three concepts are basie to this investigation. 


They are agreement, congruency, and accuracy. Chaffee and 
, 2 : 
moctmow cezine these terms as followss Congruency 1s a 


perception by one person of a relation between his cogni- 


extent to 
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ement 


(ጋ 
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tions and the other person's. Agr 


2 


which one person's evaluations resemble the other's. 


Accuracy is the extent to which one person's perception of 


- “- 


mac otner’s evaluations resembles tbe other's true 


as follows: 


کو اکا ACCU‏ 
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True public 
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Question X 


opinion on 
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Steven H. Chafíee anc Jack M. ا‎ cod, “Se 
in Panel Design: A Coorientational Experiment,” Jourorlicia 
Quaxterly, in press. 
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Iten El: 
Table MXXIII indicates how closely the respondent's 


personal opinion and his estimate of public opinion 


(የሮ 


actually resembled the results of a question asked by Louis 
Harris and Associates, Inc., in a nationwide 1965 survey. 
The rankings for the List 60 sample are based on median 
Scores. 

Tne Harris survey cuestion asked the general public 
(N=2317) to ran 


of occupations. The results 
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of that probe and the rankings given by the respondents in 
this research are as follows. 

The sample's personal opinions were the same as the 
Harris sample for the first (physician and minister/oriest/ 
rabbi) two and the last two (bookkeeper and radio-TV 
announcer) cccupations on the list. The questionnaire 
respondents, however, rated Navy officers above PUIG 


school teachers 


J 


nad Navy enlisted men above farmers; which 
was higher than the result of the Harris survey. ء٦‎ 
tendency to rate Navy occupations higner accounts for the 
Only deviations of the List 60 sample from total agreement 
with the national Harris sample. 


he List 60 sample's personal occupational ranking 


3 


Was more correct than its estimate of the public's ranking 
of the same occupations. While physicians, Clergy, and 
teachers were correctly ranked at the top of the "estimated" 


list, all others were incorrectly ranked. Most of this 
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disagreement occurred because Navy personnel were not 
believed by the respondents to be held as high in public 
esteem as they actually were. 

This suggests a tendency to "over-react" to à 
perceived dissimilarity. Judging that they are probably 
nore favorable than most people to Naval personnel, these 
ex-Navy people tend to overestimate the degree of their 


disagreement with the general public. 


TABLE XXXIII 


RANKING OF OCCUPATIONS 


Oe ee 4 cal وع ہے‎ ee ርመ መሙ መው መው ውውው ውያ መ መ ጋራ a ye Te a MUA aaa መባ پس‎ m 
MI, مہ‎ LI PA DATO TE En ee EN a ewe ee ee ey ee ee ee د‎ (X iso mac rom ون کے‎ oe چھے۔‎ oae cam ee 











Actual Personal** Resp. Estimate 
Publie Ranking By of Dus US 
Occupation Ranking* Responcents Rancing*** 
Physician H 1 1 
Minister/Priest/ 
Rabbi 2 2 2 
Public Scnool 
Teacher 4 3 
lavy Officer ረ 2 5 
Farmer 9 6 8 
Navy Enlisted Man nud 5 7 
Bookkeeper 7 7 6 
Radio-TV Announcer 8 8 4 
Column (N (2337) (192) (210) 














ARE سم‎ 


*Prom Louis Harris and Associates, Inc., report 
number 1519 or June 1965. 


*%Determined by computing median scores of 
question 23. 

***Deternined by computing median scores of 
question 24. 
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Table XXXIV correlates the results of the publi 
able XXX 
pent. کہ ےہ‎ soondents. 
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The rating scale used in this and subsequent tables 
me I 3X = e 2 
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is explained on page 265 


ሂጋ 
H 
60 
ر‎ 
ri 
١ 
53 
cr 
pt 
D 
( 
n 
ua 
n 
to 
n 
۶ 
ل0‎ 
An 
0 
ሰ 
0 
th 
፦› 
O 
et 
0 
U 
ኣጋ 
መ 
fJ 
ርን 


Ine 


most different from the general Polica 
mhe 20-39 grouping Was also higher in هه‎ 
That means that they consider their personal views to be 
similar to those of the public. Older persons ack سك‎ 
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TABLE XXXIV 


PUSLIC OPINICI INDEX BY AGE 


۔۔ےجؤف(ثحج٭٦7٭۔_۔۔۔ےہسج قوسوو سور لےمےمیہیووے-:-جوفنےمبےججو‎ TOR « CAR o ir تریس‎ ET, يیو قا‎ à عو کیم سب دې مي ووس مهس‎ dp Ro ado o مس خو پر هدوسم همو‎ Al ہے‎ ውቃ AAA سے‎ nn Tu Sn GE ET ےی‎ 
MIA ባስ 49. > CUA Ar one Qo. AA Ta حسم وسم وسسوم‎ PIED, at, cfe RDUM qp Br ELS PELLET LE LOS IAD ری‎ -- SE te ED کر‎ a - TS a a rn at 








Age 
50 and 

Index 207273 30252 40-49 Above 
Superior in | 

Der eement 

(above 50) 42. 555 43.5% 36.3% 30.0% 
Average (70-73) 33.8 30.6 30.7 318 
Poor (68 or less) س23‎ 9.7 14.8 2162 
Superior in 

congruency 

(above 30) 39.2 38.3 34.1 25.9 
Average (70-79) رت‎ 17.3 18.2 31,8 
Poor (68 or less) 21.4 ر‎ 23.4 23.6 
Superior in 

accuracy 

(above 80) 35g 40.4 52.3 46. 7 
Average (70-79) 53.6 37.1 29.5 ው 
Poor (58 or less) 7.2 Owe 11.4 6.6 
Colunn (N) . (29) (52) (88) (43) 








were the highest rated occupational group. PR-advertising 
personnel thought that their personal opinions differed the 
most With true public opinion, with electronic media people 
also low in congruency. 

PR~advertising people scored highest in accuracy, 
with white collar personnel a close second. The electronic 


people were weakest in their ability to predict public 


opinion. ۰ 
“hese last findings suggest ways in which accurate 
assessments of public opinion are made. Tho in electronic 
EE obably contact a combäratively narrew renge of 
people in their daily ۵ By contrast, public ٢ 


ሺ ወር! “advertising specialists prohably contact a wids 


ety of people, and are of course paid to be accurate 


stimators of public values. 


Iten E4: 

Persons not eroloved in mass media and comuunications 
personnel in upper management positions have opinions most 
jike the general public, according to Table XXXVI 

With regard to congruency, persons not in mass media 


ጫሜ 


believe their orinions to be most "normal" and reporters 


indicate that tlıey believe their personal opinions to be 
least like the general public. 
teporters were weakest in accuracy as well 


pattern is in some respects alarming. The "workeday" 





TABLE XXV 


PUBLIC OPINION INDEX BY OCCUPATIONAL CAT TEGORY 

















as Category 
Print Elect. Wnitc 
Index Media fiedia PR-Adv. Collar 











Superior in 

agreement : 

(above 80) 42.87% 14347 35.23% 47 . 896 
Average (70-78) 30.6 42.9 28 302 


5 
Poas (62 or less) 12.3 22.9 18.4 12 


Superior in 

congruenoy 

(above 80) 30.7 25.0 21 SO 
Average (70-75) 2645 22.5 20.0 18.8 
Poor (53 or less) 20.4 17-1 3595 2 


Superior in 
ccuracy (above 80) 245.9 40.0 55.4 49.2 


Column (i (49) (35) (65) (70) 


اوو عست سسی سي رم سیه امو خوت- وک IES a‏ سي وڼه ہد 








TABLE XXXVI 


PUBLIC رتا‎ TION ENDBIX SY ع7‎ 77 


SRE መሠ. ውው ርው ርው E NE مصممجہ | بد‎ N | SE وا ې‎ et VARAS A دم وهو ده مه وم رر‎ er TA RAR AD 
gas aras یسن‎ OT TEE Be © تن‎ a rag Faker ta sg ga rn an وسوی ار وی‎ o a, E مس وم اوس‎ AA A 
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Job Title 


| 
| 























Han. CIty Not In 
indez Ec. Ede Reporter Mass Media 
Superior in 

agreement 
(above 80) 42.25 33.35 3.3% 46. 295 


Average (70-78) a 1334 34,3 33.3 333 


Poor (63 or less) 14,3 16.7 کپ 11 ے۶20‎ 


Bove 90) 26.6 35:9 25.9 "ON 
Average (70-79) DON 20m 3549 21.8 


Poor (63 ox less) 3721 21,9 37.0 21.8 


ኳክ» ወ ہیں‎ (UO me» Qua MER ج‎ Gap (I? QW جے‎ «m m" 22 ጨው ቁጣት G8 /89 ‹ወመሉ ጣፍ mes CAD AA وهه درس جعے چک رجہ مد‎ CD OO OEE ET CADO COH Gap iom مب دہ‎ በ250 Gu سو وه‎ ACTU سے جم‎ ብ.) meb دې ته وه ووه‎ ጠባበ8 2ው «መወ ቁ.» ہے می‎ 


Superior in 

accuracy 

(above 80) 54.3 50:1 40.7 47.5 
Average (70-78) 20.0 227 44.4 41.0 


Poor (68 or less} 8.6 9.5 7.4 7.7 


Column (uU) (35) (ረ2) Sp (73) 
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broad spectrum of society, seen to be most estranged in all 
three aspects of coorientation: they don't agree with the 
public, thay know they don't agree, and yet they are the 


poorest at assessing public values. 


item E5; 
Table XXXVII correlates tho public opinion probe 


with military ን o£ the respondents. 


0 


There is little to choose among the affiliation 


categories, in agreement; all three are about equal. 


n, in the congruency sector, all affiliation 


{~- 


ATG 
categories are about equal in the differences between their 
personal opinions and those of the public. 


e 


Eh accuracy, The reserve MR. pers 


: 


onnel 3880ھ‎ 08 77 


መዕ 


foso 
N 


the most capable in predicting public opinion. 


፥ 


Jtem Eó: 
Table XXXVIII shows that persons living on the Gulf 


Coast scored highest in all three categories. 


opinions similar to the general public. Inlenders. who had 


urvey. had the 
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Second most similar opinions. 
Gulf Coast rescondents ranked highest in congruency, 
with West Coast residents lowest in that regard 


In accuracy, Gulf Coast personnel were followed in 
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بل ها TABLE‏ 


ARY AFFILIATION 


NION INDEX BY HILL? 


Sag 


PUBLIC O22 








Military affiliation 
Naval Reserve Naval Reserve 
None (eR Billet (Non-PR pillet 


ndex 
N a مسسسسسمسِ‎ ANA AT عو سے سر‎ — 


ee 


qm TR tt a tuat اه یں ہے‎ 


ቃ 


Superior pn 
egreenen 
65% 38.375 


Im 
ኔሎ 
lapove $0) 34.8% 33.6 


ጊያ 
u 
درا‎ 
i 
ወ 


* 


tX 


Average 070-7 


راا اه - —À‏ 


EU ouem 


Superior in 
congruency 
labove 80 32.9 3875 ን መጨ 


Average (70-78) 27.8 


Poor (63 or less) 19. 


A TE 


Superior án 
accuracy 
(above 50) ۱ 


Average (70-78) 34.8 
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order ranking by respondents from the West Coast, Inland, 
and the East Coast. Overall in accuracy, East Coasters 
were the weakest in predicting public opinion, and they 
were the only group that thought they agreed with the 
public more than they did. This suggests there may be a 
degree of insularity among the East Coast List 60 personnel. 
They are distorting perceived public opinion in the 


direction of their-own opinions. 


TABLE AXXVIZI 


PUBLIC OPINION INDEX BY STATE OF EMPLOYMENT 


LAO PAD ANA, y E JURA 0) NR AT‏ یت a‏ رم eae = a dd EEE Fa ES tn Gr 2 DAS JUAS‏ ہے جج میا 
a‏ سر m 59 e an pr eh‏ اوو ووي MAT ep fa‏ هو ویم مي اوي مسوسور بے وه سو حسم DNA ESA DI TOS IEA‏ ښوا ET EU En Der e ie TO re A‏ 
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State of Ensloyzent 




















East Gurr West 

Index Coast Coast Coast Inland 
Superior in agreement 

(above 80) 25.1% 52:0 Siam 45.4% 
Average (70-78) 36.8 36.0 29.3 27.3 
Poor (68 or less) 20.6 4.0 |... 1497 
Superior in congruency 
Average (70-73) 238 24.0 1945 216 
Poor (53 or less) 25.0 20.0 2/9083 26.2 
Superior in accuracy 

(above 80) 41.3 60.0 56.2 2007 
Average (70-73) 308 40.0 29:93 295.2 
Poor (63 or less) 14.7 پټ‎ 70 6.8 


ጠመ መ amb aub as amb amb DU مس‎ መጠ መመ መ ጩጩ ሠመ ጩ፡፡ መ= ae amb TE amb سم سب‎ መ ہے‎ መ Il lA AID T El amb aD aD amb ጠጠ A amb amb ጩሁ یىی کت دص‎ aD amb ጩጩ በ amb oe مس دنس‎ vom oo 


Column (37) (68) (25) (41) (59) 
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Part F--General Opinions of Respondents 
The final page of the questionnaire provided space 
for the respondent to comment on any subject of his 


۰ 


choosing. Since this research paper is concerned with 


public relations, what follows is a randonly selected cross 


۰ 


section of comments in that particu 


مس 
n‏ 
۳ 
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Comments 
having to do with retirement benefits, Naval Reserve 
mattexs and associated subjects Were not considered aporo” 
priate for inclusion in this section. 

No GQnalysis was performed on these comments and they 
are presented only to give a rounded view of the 
respondents‘ opinions. 

A 23 year old redio announcer in the mid-West had 
this to say about the List 69 programs: 

jiould like to note that receiving CHINFO's package 
۹ سے‎ in the midéle of January, as just occurred, 
makes the meterial less than valuable Several times 


there have been items I could have oem on the air cr 
in ithe paper had they arrived in time. 


Another respondent, vice president of a storage and 
moving company in tha mid-West, had this view of Navy 


públic relations: 


Of all the various branches of service I feel the 
Navy is Going by fur the best jeb in public relations 
in every manner. The Navy League is the lar ‚gest and by 
a lony ways the most active of the service oriented 
civiliän organizationse Thisrisrpkeause therhigchr press 
of the Navy recognize the value of having an informed 
civilian organization. Thus they cooperate in every 
manner with tha Navy League and each cooperates to 
promote the good of the other. Also, the'Navy seems to 
have better and more effective news releases. For 
example, Navy Day and the Marine Corps birthday alway 
receive good publicity year after year. 
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A Washington, D. C., public relations man feels that 


the Navy would henefit from more contacts with the public: 


I feel that of the three services, the Navy’s public 
ود و‎ ነጋ program ioxnebte reaching the سیه‎ They ሪር 

too much talking to ther nselvas. Also, you will find 
that very few Navy commands have continuous programs 
wherein public contact is mace, nor do they @ven offer 
programs to local organizations. 


ce 
n 


Money problens were mentioned by a 39 year old 
Missouri union Girector who is a member of a Naval Reserve 
patrol squadron: 


I have worked closely with USNR PAO repres 
Bn the Kansas City area and relationships 
xcelient. But, they are handicapped 
መስ ም could do a far better job for t 
image if they were given more $. 


Better PR planning would pay off for the Navy, 


- 


asserts a radio news director in Michigans 


I think the survey is a good iden. In fact, the 
Navy is so good at conducting boards of inguiry and 
investigations that they should do a thorough study of 
tneir public relations and information progran. P 
think the Navy Se not doing an adequate job of Sc 
their story to the American people. A ik 
Chicago has establisned an audio feed se 
stations. The feeds, however, are alway 


u ሠ 


ሃ ab 
drisblevand-emateurish. On another’subgect, we 
recently had a visit of a high ranking flag officer in 


our area to present the Navy Cross tewthe pkrents of © 
Navy man killed in Vietnam. Yet, there was no advance 
man from the Navy to provide infoxmation, arranga 
interviews with the Admiral, አፏ act as «^ liaison. It 
is only when the Navy adopts ã 25 28 یا ظا‎ 
Fakner “than dem Rê E the hard nes 
(good or bad), and reporte frankly to the قار‎ that 
they will improve their image with the ne uS media and 
thereby improve their image with the American people. 


en d 


à retired Chief Petty Officer, formerly in Navy 
public relations, wrote over two pages of comments on the 


conduct of present~day Navy PR. He summed up his remarks 
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this way: 


in Short, I think the avy PR effort is all 
up and is not likely to become unscrewed. 


An assistant professor of journalism .: 
liberal arts college comments On his use of List 60 
materials | 


I feel a lot of the material CIINPO puts out is 
virtually useless because it Cannot be adapted for 
local news media. £t3 oniv trus value, in most cases, 
is Serving as resource material for 

I2 


i Such things as 
Speeches and Occasional in-deotn iéatures, 


u ig 


A Georgia veceran of Wor 


fad 
D. 
< 
fj 
ey 
፦) 
5 
y 
a 
cu 


AOrea wrote in 
general teris; 


The public teta los P-ogran is doins a Splendia 
HOD I SUggest careful Weighing and evaluation of neus 
zeleasnz concerning any accident oy nisfortuno chat may 


eccur where our Navy is concerna: 


ane beater 4 


The partner in ea West Coast public 


( 
t 


elations firm 


had this to say about List 60 material and Navy public 


relations in general: 


it is ny belisr that CHINN neterial is pretty good 
and should be of interest to Havy-oriented civilians. 
I've picked 4D Sevoral good ideas, particularly a 
Couple of picture ideas. The Guys in public relations 
&re doing a good job and more power to them. 


CHAPTER V 
SUMMARY AND CONCLUSIONS 


2 ምታ 

inis study has produced the following profiles of 
the occupational categories of respondents. 

Peins nadia employees made up the third largest 
portion of the sample (21.6 per cent). They used the 
List 60 material least in their jobs and had the least 
amount of contact with active duty Navy personnel. In the 
public opinion probe, they were average--neitnhner strong nor 
weak in the concept rankings of agreement, congruency and 
accuracy. 

Electronic madia personnel (15.4 per cant of the 
sample) were the group least favorable in their attitudes 
toward active Navy service. This occupational category was 
also ranked lowest in its overall loyalty to the Navy. It 
did, however, have the greatest desire for more FR contacts 
with the Navy. In the area of public opinion prediction, 
this media grouping had personal opinions most different 
from the results of the nationwide Harris survey, but they 
acknowledged their perception of this fact by scoring low 
in the congruency rating. Yet they were 0 least 


accurate. 
93 
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Public relations and advertising people, overall, 


were the most pro~Navy in their at 
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28.6 per cent of those sampled. They used the List 60 
material most in tneir jobs--usually for interpersonal 
conversations and speaking ፍሬ Also, they 
believed their personal opinions to be most different from 
those of the general public. In accurately predicting 
public opinion, this group received the highest ranking 
among the occupational categories. 

Waite collar workers had the largest nurber of 
respondents in the sample (30.4 per cent). They had the 
most “nighly favorable” attitudes teward their active duty 
Service and also had the most contacts with active duty: 
Navy personnel-~through reserve aifiliations. Their 
personal opinions were most like the general public's and 
they, in fact, believed their opinions to be most like the 
public's. In public opinion accuracy, they were a close 
second to the PR-edvertising category. 

By job titles, the mass media respondents showed tne 
following characteristics. 


12 


1 





ang editora and equivalents were the most 

educ 6 by the List 60 material. That is, they thought 
their knowledge level about Navy activities was most 
improved since receiving the monthly CHIEFO mailings. This 


roup prefers monthly personal contacts with Navy personnel 


ጋ 


مل 


nd also expressed a willingness to meet as often as the 





Havy desired. In public opinion prediction, this secment 
of the sample had personal opinions most like those of the 


general public and over half of this sample segment was 


de 
superior in estimating public opinion. 
City, editors and equivalents found the List 60 


material most useful in their jobs, but mostly for 


backgrounding purposes. They were enthusiastic in their 


desire for personal Navy contacts at least once a month. 
They were average in all aspects of the public opinion 
probe. 

Reporters were highly educated by the List 60 
material, although not as well as the managing edito 
oositions, it is not unusual thet 


ደና 


¡FO material the most mass exposure 
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“ton and broadcast. In the area of public 
opinion prediction the reporters exhibited strange 


characteristics for a croup that would be ex ted to "keep 


personal 


ሑ 


their fingers on the pulse of the public." Their 


opinions did not agres with the public, they perceived this 


፦ ۰ 


fact, and were still poor at assessing true public opinion. 


By military affiliation the sample divided along the 
following lines. 
Pexsons with no Naval Resexve affiliation included 
many electronic media workers. Over 75 per cent of this 
grouo would reenter the Navy and would recomnend the Navy 


to a friend. Over two-thirds support the retention o£ 
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aireraft carriers in peacetime. Most of them found the 
List 60 material useful for background information. This 
category of affiliation, as would he exvected, had the 
least amount of contact with active duty Navy personnel and 
Gesired considerably more. In the rankings for public 
opinion agreement and congruency, they were equal to Naval 
Reservists, both not being particularly gocd in these 


aspects. i 
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collar workers. They rated 
loyalty--attitudes tovard active duty service, reenterind 
and recommending the Vavy, and suosorting Navy air power in 
peacetinue 

Naval Reserves in PR hillets were mostly civilian 


7 
4 


public relations-advertising workers. Whey were the mest 


pro~Navy in their responses to the four items that measured 


níormed by the List 60 


Me 


Navy loyalty. Also, they were best 
material. It was in the area of public opinion estimation 


ጫ 


that this group showed a definite faculty. They were 
overwhelmingly superior to the other groups in accurately 
predicting how the general public actually ranked the eignt 


occupations. 


Conclusions 


Tne data presented in this research paper support 


۹ 


the hypothesis that attitudes toward active duty Navy 
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service correlate positively to present attitudes toward 
that service. 

The concept of the CHINFO List 60 program has solia 
foundations in communication research. Ex-Navymen now 
employed in mass media positions are an influential, special 
public that can be of great value to the Navy’s public 
relations program. However, it appears that List 60 has 
become diluted with persons not employed in civilian mass 
media occupations who have little public outlet for the 
infoxmational material. This is not to say that these non- 


media persons should not be serviced with information 


material. On the contrary, many of these p le are 
associated with Naval Reserve PR activities in some capacity 
and must be kept fully inforred. But, the needs of these 


persons are different from those of a working media- 
man-"whose job and revutation Cepend on producing newsworthy 
materiel for diversified publics. 

It is suggested that, to be rost effective, List 0 


mignt be restricted to mass media personnel and that a 
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Which could be provid 
material along with timely media releases. Probably most 
important, they should be told, repeatedly if necessary, 


that their requests for assistance will be given prompt 


attention. 
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The data suggest that List 60 contains a large 
portion of media persons ready and willing to publicize the 
Navy. It appears that they need more definite direction in 
this endeavor. 

The data indicate that increased contacts with the 
Navy PR program contribute to the basic purpose of the 
List 60 program. 
baars clear that the ا‎ contained in the 
CHINFO packages is being used more for background inforna- 
roaccast. The need 


tion than for actual publication and 


for a well-informed public of influentials is acknowledged. 
4 


However, eventually there is a point reached where this 
background knowledge should be diffused tc a larger 
audience. A thorough review of the usefulness of its 
material might pay handsome dividends to CHINFO in the form 


of greater and more beneficial media exposure. 


zi 


Finally, it would seem that the CHINFO program is 
too internally oriented. That is, too much time and effort 
is being expended on influencing Naval Reservists who are 
already being borbarded from many Navy sources. Perhaps 
more attention shouiá be directed to non-reservists and, in 
general, all nationwide medía facilities. While persons 
with ties to the Navy should not be neglected, some effort 


might be made to exvand the scope of the Havy information 
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and assistance program. Thus, the experience gained from 
servicing the needs of the List 60 universe could be 
vefiíncd ana, expanded to a lerger media public, 

The evidence of this research paser suggests that 
more personal contacts are desired by all categories of 
respondents. While mil contacts are useful, the personal 
eOveg.of face-tomfiace ant telephone contacts are preferred. 

In existence is a network of Navy activities that 
can provide personal contact with media representatives. 
it has been snewn that almost all resrondents work near a 
Lecruitiag office, reserve training center or operational 


base... Eowever, at present tnere is little overall direc” 


tion being given to employing the active duty pexsonnel at 


یہ 


MNAE ocations wee coordinated mnedia-contsct program. 
When asked how often they were contactec by یې‎ E duty 
Navy personnel, some responcents replied toe the effect that 


“the recruiting people come around once in a while--when 


0 


they want something." That situstion could be altered if 
the recruiting personnel made monthly contacts with all 
media in their locales to, for erample, deliver List 60 
material in person end datermine Lf any assistance could be 
rendered by the Navy's public relations organization. 


In effect, this would put into operation a "grass- 


Urwards from the recruiting~Naval Reserve level to the 


CHINO. 


رل 
የዮ‏ 
(o‏ 
W‏ 
5 
در 
5 
D‏ 
ch‏ 
(D‏ 


Mectrict and Area PAO offices an 





«d "ወ 
y I á i 1 E 


100 
Whether this type of system is feasible is a matter 


for further consideration., However, if the amount and type 


of contacts that media representactl 3 prefer are to be 
provided by the Navy, some sysren F ust be devised to 


service this needa. 


fate 
0 


On the mattex of public opinion orediction, th 
thesis has presented the resulta of a nationwide explora~ 
tory study into that matter. Roplication of that part oz 


A ۹ 5 ኣ መ 2"ኔ ሥዒ ”ሣግ ግ ጫመ - ^ : غه په‎ 2 . 
the study would be necessary fox the development 02 


confidence in its findings. 
- =, des zx = ~ 0 3 A A : 8. . ነ سے‎ ۰ 
The data indicate that acvertis sing and public 


elations oriented personnel are hest able to gauge general 


public opinion. 577 exoloration into this matter might 


electronic media personnal. 


Trying to find a group of teople who accurately 


reflect general public opinion is as difficult a task for 
mass conmunication researcners es finding a typical American 


community is for sociologists. However, with the importance 


of public opinion rese >arch increasing rapidly, the search 


ሰ 
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y 


will oroo2D0ly continue. lt is hoped that the research 


findings contained in this thesis will contribute to tne 


à 


senrene 
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Pragmatic Implications 

This study has shown that the majority of the 
respondents desired increased contacts with their former 
service. 

Implicit in this request for further contacts was 
the understanding that eventually they would be expected to 
perform some "service" for the betterment of the Navy. 
might be the publication of Navy news or 


<= 


Sort for the Navy. 


Suggests that they will increasingly expcse themselves to 
infofmation which is congenial with their prior attitudes-- 
in this case, favorability toward the Navy. 

Also, it would appear that any information campaign 
rust eventually ovolve from the "soft sell" to the "hard 
sell.” That is, the providing of informational material is 
fine for a period of time--to indoctrinate and orient the 
readers. However, eventually the audience must be given 
specific suggestions for putting thelr new-found knowledge 


to use. They can not be left to their own initiative to 
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The “hard sell" part of the information program 
might include providing press releases and programming tips 
that publicize the message of the sponsoring organization. 
in @ddition, informational campaigns can use background 

h 


material to wet the appetite of the audience, but it 


ላ - 
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eventually loses its effectiveness unless it is followed up 
with personal contacts. A combination of the two 
approaches (mailed material for background information and 
personal contacts to implement a publicity campaign) seems 
the ideal "mix." 

Special publics such as media men and other 
influentials are constantly being besieged by ۶7ن‎ 597 


tives from all types of organizations for media space and 


personal support. This study has shown that the Navy has a 


Sympathetic audience in the List 60 universe. Hew well the 
Navy utilizes this sympathetic group depends on the quality 


of service it provides and tho "soecial" attention it pays 
to this ground. 

Public relations practitioners too often rely on the 
“shotgun” method to disseminate information about their 
firms or organizations to special and general publics. 

That is, publicity campaigns for heterogeneous audiences 
use informational material that is broadly written so that 
it is suitable for all audiencss. This method does not 
take into account the influential special publics to whom 
specifically written information would have more personal 
meaning. 

It would seem desirable that media men be a distinct 


and separate public to whom certain information is 


امو 


specifically aimed. The addition of suggested uses for the 


matexial and personal follow-up contacts would provide a 





103 
system for communications and feedback that might prove 
mutually rewarding for both the parent organization and its 
usi. 


= 


With regard to the anount of contacts that best 


دیا 
ቤ‏ 


serve the public relations purpose, that can best be 


determined by contacting each media representative and 


6 


ascertaining his wiches in this matter. However, the PR 
employee cannot expect to be periodically welcomed in 


newsrooms unless he has some predetermined reason for being 


there. teeping up contacts with little more than social 


o . 4 
Porsons on List 60 indicate thnt once a moni 


contects are preferable, or that they should he contacted 


ጣ 


at any time that the Navy thinks the contact will be 


worthwhile. The passing of CHINPO material to the med 
men ox getting feedback from mailed packages are certainly 


۳۹۶۵ 5 enough to arrange & monthly contact. 


ام 


While it is commonly believed that PR news release 
resentatives as ploys for “free 


A 


advertising srace,” there are reasors to believe that this 


politics, are concerned. The data in this paper suggest 
that organizations such as tie Navy might find media men 
willing and ble to provide continuing support to national 


defense organizacions--especially if tne newsmen are 


veterans. 





in™the™area of public opinion prediction, this 
thesis has shown that Gulf Coast residents were the most 
proficient in accurately gauging how the American public 
ranked eight occupations. If subsequent studies were to 
show that Gulf Coasters had typical middle class American 
tastes in other areas, then consumer researchers and 
advertising-analyzers might look to the South for their 
data. 

The Gulf Coast respondents also rated hign in 
ayreement and congruency, which indicates that they, in 
fact, have a "feel" for typical American tastes. This 
night be attributed to having tne right combination of 
relatively cosmopolitan attitudes of Bast and West Coasters 
and the supposed provincialism of Inländers. 

Persons with experience in public relations were 
21800 shown to be proficient in predicting public opinion. 
Several theories can be advanced to explain why PR 
"generalists" are superior to their print and electronic 


media competitors. First, they are expected to take public 
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on into account in the activities they initiate. 
Newsmen end radio-TV personnel mostlv reflect the news and 


have relatively little need to consi 


-J 


der public opinion. ۷ 
fact, in some cases they perceive their function as 


molding public opinion. Also, public relations personnel 
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are not normally involved in the fran 


producing a daily newspaper or broadcast and have the time 
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to consider public opinion in their activities. 
For wnatever the reasons, the fact remains that this 
thesis indicates that public relations-advertising 


employees are superior in correctly assessing general 


public opinion. 
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APPENDIX A 


HAVY PUBLIC COMMUNICATION SURVEY 


Nate. This questionnaire is entirely confidentlal. Your 
answers will be included in statistical analysis only; 
nothing you say here will be connected with your name and 
"Ow wiil not pe identified in any reports presenting the 
results. There is no nec to put your name cn the 
questionnalze. THe success of this study depends on 
complete responses fron everyone in tho samples تین‎ ፡ 
please answer every question frankly. men you finish, 
please check back to make sure you have answered € à 

















Hewspaper هددل ال‎ 
Television „  Free-ionce writing 
Advertising Motion pictures 
Public Relations Publishing 
—..Other (pblease specify) |. " pn ہے‎ 
2. What is the title and general nature of your job? 
3. In what state do you Worx? ual 





4. What is your age? 


3 





5. What is your sex? Male Penale = 


6. About how far from your work are the following naval 
activities: . 


Mearest Naval Reserve Training Center: _____ Miles 


fearest Naval Recruiting Office: 





Nearest Naval base or facility: Miles 
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10, 


111. 


2۰ 
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Active Military Service. For each branch of the service, 
please list (by month and year) the periods in which you 
served on active duty. 





Branch From To 
U. S. Navy ብር. . b 
Marine Corn Bi می میت‎ ٣ ګل ٢ل لس‎ 


ther (specify) 











Do you currentlv have any official affiliation with the 
Wavy or any cther military service? If co, what? 


ee ee SP eee ے‎ 





a 





a ir 





attitude toward your active duty exceriense would you 
Say you cerricd back dato civilian life? 


Highly favorable Slightly unfavozable 
Hoderately favorable هلب‎ 678117 ٤ 
SK Slightly favorable Highly unfavorable 


aments on the reasons for tnis attitude 





AS 


Qe A: A‏ سو 








ን” ን پو سوا‎ 





If you had your service to co over again, which branch 
would you prefer to serve in? 




















RIP‏ ووه 





4 Army, Wavy, Marines, Air Force) 
17 a young man close to you asked your advice on satisfy- 
ing nis "cue duty obligation, wnich branch of the 
service would you most likely recommend? 


ELE OER) وس‎ 78 ግጭ ٢ن‎ TE وص ټېب خو‎  ٍيس‎ ad 


(Army, tavy, Marines, Air Force) 
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Before you began receiving periodic informational 
material from the Navy Office of Information (CHINFO), 

ካሎ” how often per month ware you contacted by active 
duty Navy personnel (including personal, telephone and 
mail contacts)? 





d. 


15. 


16. 


17. 


18. 


142 


Never About once a month 
About once a year — 2-4 contacts a month 
A few times a year _._5 or more contacts a month 


Before you began receiving the Office of Information 
material, how weil informed would you say you were 
about current Naval activities? 


_..very well informed _.. Not very well informed 


Hot at all informed‏ 6 11 ۵22117 لس 





How well informed would you say you are pow avout 
current Haval mM. 


Very well infoxmed Hot very Well informed 
Fairly weil informed Mot at all informed 


۱301 informed about the 


Do you feel you have been reason 
in Viet Man? 


Navy's combat achievement 


zi 


aeS, Very much a ÑO, NOt very much 


Yes, pretty much Ho; net at all 





Has the Office of Information material you have 
received helped vou better unterstand the Navy's role 
in national defense? 


Yes, very much No, not very much 
eee ves, pretty “much „NO, not at ail 


ہے 


Since receiving the Office of Information mallin 
have you paid rore attention to news stories abo 
Havy tnan you did pertes 


i (Coyevery much No, not very much 

Yes, pretty much meo, NOL ME 931 
During the past year, have ee been anv occasions 
When materia) fron the Office of Information was helprul 
to yow in your job? (For ای‎ in writing something 
for broadcast or publication, meKing a point in g 


discussion, etc.). 


Yes EN >9 








9 


20. 


21. 


22 
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If yes, please cescribe the circumstances: 








ጨጨ: -9ሎሙሎ TE A - == 





-— 














Some civilian economists recommend that the Navy, in 
peacetime, should reduce the number of aircraft 
carriers in sexvice and the U.S. should rely more on 
lané-based Air Force aircxaft: for defense. What is 


your reaction to that proposal? 

839 8ٔ 1 agree Slightly disagree 
__sioderately agree 
~ Slightly agree (ا لس‎ 011117 6 


Listed below axe several ways in which Navy public 
&4éfaics personnel night contact you. For eacn one, 
about how often are you contacted by active duty Navy 


سه 2 


public effairs representatives? 


mes 5 Or ore 


Once a 2-74 tí 
opta. tines onto 


Type of contact Never اس‎ _ 


ity 


as Face-to-face talks 


b. Telephone contact رد‎ c— = -— 
C. By mall (include 
CHINFO mailings) EU. 2. 97 > 


How Go you prefer to be contacted by Navy public affairs 
personnel? (Check as many as you like.) 


- 


Be Mace=to-tace 4. BY telephone 
By mail Mot at 211 


_._.Other means of contact (please specify): 





With regard to being contacted by Navy public affairs 
personnel, about how many contacts per month do you 
prefer? ۱ 

__Never 2-4 contacts a montn 


About once a nont! 6 or more contacts a month 
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23. Listed below (in alphabetical order) are 8 occupations. 
How much do you respect people in these occupations? 
indicate the one you respect nost by marking the number 
"1" by Lt; mark a "2" by the cne you respect second 
most, and so on. Rank each of the 8 occunations, so 
that you will mark an "8" by the one you respect the 


least. 
._ Pookkeeper | Navy Officer 
Farmer Physician 
— JMinister/Priest a Public School Teacher 
Navy Enlisted Man ___Radio/TV Announcer 


24. Your opinions are probably not the same as those of 
people wi ith different backgrounds. How much would you 
say tho general U. 5. public [UC S ES Same 8 
Occupations? Again, zens then from 1 to 8, this tine 
in a order you think a cross-section of American 
aduits would rank thems: 


Bookkeeper .. ገላ Officer 
a Farmer Physician 
—Jiinister/Priest ___Pubiic Schocl Teacher 
„_Havy Enlisted Han Radio/TV Announcer 


PLEASE DAR SULE YOU DAVE AGSUZEREZD EVERY ፍግ ም ብ PLOSE 
REZUAM EHE OUISTIOCVATER AN HE شمش لیگ ماما‎ LCS 
XOU VERK BUELL. a 


መ 


The following space is ی‎ 2 for any comments you wish 
to make about the Navy in general, its public relations 
program, this survey, etc. 
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5 
mailing List will be sent a questionnaire which wil 
request opinions about various aspects concerning t 


APPENDIX B 


DEPARTMENT O? THE NAVY 
Office of Information 
Washington, D. C. 20350 


11 January 1963 


in early February random sample of person 


and lts public affairs progran. 


5 


"he questionnaire is part of a university graduate 
research projece by a Navy public afiaixrs oZlicaz, 
Lieutenunt Commander James Es Wentz. Wis research, however, 
Will ም Bur potential value to the Navy in developing more 
responsive media information prograns. 

There wiil be no “right” ox “wreng™ énswers 19 ¡the 
questionnalre. The only correct anios are those that 
accurately express your perso onal feelings. For ease of 
response, answers to most of the questions will ke in 


checx-otrtf form. 


ዯ 
comolete the questionnaire and return i 
Commander Wentz. It will not be nocose 


your 


and not the identities of respondents 


to 


i hope you will taxe a few minu 


DOO 
urself in the survey since only the 
tne study. 

Sincerely, 


in, U. 5. Navy 
> Director, Mandocower 
Sac 





Leer. James ES oz USN 
1019 Stull ؛‎ ٤٢ 
Sun Prairie, W: 
February ول‎ ٢٢ 
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€ Naval Informar: 
ert 5, Jones eımla2 
Onnairoe. 


ےک 
፦‏ 

o ot t 

VOT’ Cap 

enclosed 


1 material from 
on, there was & 
ning the purpose 


ኑኀ 
pe 


£i 


Eh c 


ar exolained 


e E‏ گے 
a maste‏ توت ung E‏ 
e‏ 3 

é 


ly 
Officer prese 
journalism 
research project th im E etin 
Wisconsin. In mE. , the information ga 
survey will assist the Mavy in raking its x 
a as effective as possible. Hopefully, t 
Of this project will የ መ ہر‎ a ine fit the Hav 
representatives in the field and my ovn personal ec 
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-وه سبس اس په کا ድ ወው um.‏ سه 


۳ په 1 هو پس‎ 1 -D مځ حر‎ - 51. ሥመ. 
Gomeletine the quest!ommalre end return! 


“m, ر‎ «p جم‎ ee Ope መመመ کس ہیں نہ‎ OG in the ASS 


Meee ccd envelope, You meln is sincerely Cesired ang wale 
be grate 113 3 ጊፖ v onporeciste K. 
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APPENDIX D 


5 February 1968 


ste and return 
ur መዐ which 
Leo eady railed 


We ave most anxious to have you conp 
tne questionnaire "Navy Public Communicat 
was sent to you on 3 February. (IZ yc ; nave a 


0 0 
ጤ፡ 
ዕን 


it, please disregard tnis postcard.) 


4 


because ož the sampling wetnod used, it is necessary 
chat we receive LOGY: cooperation for the “survey results to 
be valid. Your retusa is the important ona. 


Please help us by returning the questionnaire as soon 
TE Siblo. hy mailing aderess is: 1018 Stull Street, 
D 


Sun Prairie, Wisconsin 53 
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